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Acquire and Install Firefox 
1. Open a web browser and connect to http://www.getfirefox.com  

 
2. Click on Download Firefox –Free 

 
3. Click Save on the Security Warning box 

http://www.getfirefox.com/
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4. Select ‘Desktop’ in the ‘Save in’ box on the ‘Save As’ window and click ‘Save’ 

 
5. Close your browser and double click on ‘Firefox Setup’ on your desktop 
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6. Click ‘Run’ on the Security Warning box 

 
7. On the ‘Mozilla Firefox Setup’ window click ‘Next’ 
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8. Select ‘I accept’ on the License Agreement and click ‘Next’ 

 
9. Choose ‘Standard’ and click ‘Next’ 
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10. Click ‘Finish’ 

 
11. Decide if you want to use Firefox as your default browser and select Yes or No 

12. This completes the download and install of Mozilla Firefox 2 

Using Firefox for CNB Online Banking 
1. Open Firefox and browse to http://www.cnbank.com  

http://www.cnbank.com/
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2. In the Online Banking Login enter your User ID and Password 
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3. Select 3 questions and enter the appropriate answers 

4. Enter an email address to receive reset codes at if necessary in the future 
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5. Decide if you want to enable the computer with a digital certificate.  Check or clear the box 

appropriately.  If you do not install the certificate you will be asked to answer one of the three 

questions on each subsequent log on to Online Banking.  Certificate installation and 

management is covered in the next section. 

6. Click ‘Continue with authentication process’ 

7. This completes “Using Firefox for CNB Online Banking” 

Certificate Management with Firefox 

Installing a Digital Certificate 
1. Log on to CNB Online Banking 
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2. Check the box to “Enable this computer with my Digital Certificate” 
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3. Review the agreement, check the “I agree” box and click ‘Submit’ 
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4. You may be prompted to set up a Master Password.  If this box opens you must enter a 

password twice and click ‘OK’ to continue.  You may select any password you want but you  will 

need to remember this password.  It must be entered every time you access the Online Banking 

Website or if you do not want to use a Master Password you can follow the instructions for 

disabling it later in this section.  

 
5. You should get a message that tells you that the personal certificate has been installed 

6. This completes Installing a Digital Certificate 

Disabling the Master Password 
1. If you elect to disable Firefox’s Master Password Open Firefox and click ToolsOptions 
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2. Click the Security button and clear the checkbox “Use a master password” 

3. Firefox will prompt for the master password to disable it 

4. If you are unable to perform this procedure (the box is grayed out or you don’t remember the 

password) you can enter  chrome://pippki/content/resetpassword.xul  in the Location Bar, 

press Enter, then click "Reset" and that will erase the master password and all associated 

passwords 

5. This completes Disabling the Master Password 

Setting up Firefox for Multiple Certificate Users 
1. To allow more than one certificate to be used with Firefox, you must enable a prompt to select 

the correct certificate to use 

2. Open Firefox and click ToolsOptions 
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3. Click on the Advanced Button 

4. Click on the Encryption Tab 

5. Under ‘Certificates’ select ‘Ask me every time’ and click ‘OK’ 

6. This completes setting up Firefox for multiple certificate users 

Removing a Digital Certificate 
1. To remove a certificate open Firefox and click ToolsOptions 
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2. Click on the Advanced button 

3. Click ‘View Certificates’ 
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4. Highlight the certificate you wish to remove and click ‘Delete’ 

5. Click OK 

6. This completes Removing a Digital Certificate 


