Canandaigua National Bank & Trust

Online Banking Web Connect Conversion

Quicken Windows 2012

As Canandaigua National Bank & Trust completes its system conversion, you will
need to modify your Quicken settings to ensure the smooth transition of your data.
You will need your Login ID and Password.

It is important that you perform the following instructions exactly as described and
in the order presented. If you do not, your online banking service may stop
functioning properly. This conversion should take 15-20 minutes.

A This update is time sensitive and can be completed on or after 11/8/11.

Back Up Your Current Data

1. Choose File menu - Backup and Restore - Back up Quicken file.

2. Specify where to back up your Quicken file - click Back up Now.

T Quickan Backup El

Quicken Backup

Current data file name: Quicken 2012 file. QDF
Backup file name: Quicken 2012 file. QDF-backup
I {pdd datz b backup file name
This may help vou identify the latest backup,
* Back up on my computer or hard drive (CD, hard drive, thumb drive)
Backup File:
| C:iDocuments and Settings\praines\DesktoplQuicken 2012 file. QDF-back j Change...

" Use Quicken Online Backup Quickern [TTT)
Q
Protect all vour most important data with Quicken Online Backup. For pennies Backup Ay,
aday, you can securely store your data online.
Learn more. .. I am already an Online Backup cuskomer
(’;_J;u Back up Now Cancel
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Download the Latest Quicken Update

1. Click on the Tools menu and select One Step Update (If the Password Vault
prompt appears, click Cancel).

2. Uncheck all boxes - Update Now in the One Step Update Settings dialog.

3. If an update is available, Quicken will provide a description of the update and
brief instructions for receiving the update.

4. When the update is completed, close and reopen Quicken.

Deactivate Web Connect

1. Click on the Tools menu - select Account List. Highlight the account you want to
deactivate - click on the Edit button.

Account List

Banking Account Mame Transaction Dawnload &
Investments Spending
Net Warth
| all Accounts order  Mortgage Checking O —. Edit | ‘¥es (Improve Connection)
Money Market Account B Edit | ‘es {Direct Connect)
Cash Account O Edit | —

2. Click the Online Services tab = click Deactivate.

E3

@ Account Details

Account Details

| General || Online Services || Display Options |

Online Setup
Checking Deactivate
is set up For transaction download.  Automatic entry is; On

Financial Institution:  Anytown Bank
Connection Methad: Wweb Cannect

[ *our Financial Institution supports an improved connection method. ]
@ Click here to find out more and get set up

Orline Bil Payment

Set up now...

63 Pay your bills online without
- leaving Quicken.

u’\?_/‘u Delete Account | | Tax Schedule 0K Cancel
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3. Quicken will prompt you to confirm deactivation - click Yes.

4. If Automatic entry is On, click on the link and select No - Never automatically add
transactions for this account. Click OK.

5. Select the General tab and remove Canandaigua National Bank & Trust and Account
Number as shown below - click OK to save changes.

@ Account Details El

Account Details

| General |[_Online Services || Display Options |

Account Mame | Che ion |Anytown Bank]

Delete the FI Name
and Account Number

Description ber [123456780

Account Type: Checking

Tax-Deferred  Yes @« Mo Conkact Name |
Interest Rate Yo Phone |
H Bank Web | Go
Set Up Alerts ome page page 7|
Max. Balance Activity page | Aoty Web page | Go |

@

Other page | Ciher Weh page | Go |

Comments

Min. Balance

(i);l | Delete Account | | Tax Schedule | | ok ||\ Cancel |

Activate Web Connect

1. Loginto CNB’s website from an external browser to initiate a download of a Web
Connect file into Quicken (.QFX). When presented with the screen below, choose
the "Link to an existing account" radio button and select the appropriate account
from the menu. Click Import.

@ Import Downloaded Transactions X

Import Downloaded Transactions

Anytown Bank

Checking - 123456789

" Create a new account

|Cheu:king J | | |Personal J

™ 4
' Link ko an existing account:

|Checking j

Ii?;l | Cancel | || Import ||
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2. The One Step Update Summary screen will appear, confirming the account
updated successfully.

3. Complete steps 1 and 2 to reactivate each account for online banking.

'@ Ope Step Update Summary E”i‘gl

(C One Step Update Summary

Quotes Status

Financial Institutions

Financial Institutions Updated
» « AnytownBank o 9[29/2011 10:53 am
1 account updated successfully

+ Sync to Dutlook

I Show this dialag ol IF thers is an error

@

@) | fiose |

NOTE: Now the account will be connected via Web Connect. Quicken may prompt
to activate One Step Update after a successful Web Connect download. Please
select No do not activate and check the box to not be prompted again.

@ Activate One Step Update E|

Activate One Step Update

Connect to Anytown Bank directly through Quicken wiht One Step Update.
(" Yes, activate One Step Update. | want to connect to Anytown Bank directly
thry Ouigkens

gugh
Mo, do not activate Cne Step Update. Twant ta ga ta my Financial insMytion website
every time I want to update my account data.

&5

5

Is online banking safe?

How does Quicken protect my financial infarmation?
How is this different from what T do today?

what iF T don't hawe mvy username and password?

+444

@ [ Don't show again

Congratulations, you have completed the necessary changes!

| Activate \l | cancel |




