
WE APPRECIATE 
OUR VOLUNTEERS! 
From high school students to seniors, generous 
volunteers support Ontario ARC throughout the year 
by donating their time, talent or treasure. All of us at 
the agency truly appreciate the kind individuals who 
volunteer for our fundraising initiatives, as well as on our 
Boards, for our programs such as Pet Connections and 
Kids’ Day, at our community residences and much more.
Continues on Page 3 
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As we approach March, I’d like to take a moment and 
acknowledge Developmental Disabilities Awareness Month.  
In this issue of ARC Life, you’ll read about some of the great 
things people with intellectual and developmental disabilities  
are doing and the impact they have in our community. 

This past Fall, I began my tenure as Ontario ARC’s  
Executive Director. I feel truly honored and blessed to lead this 
wonderful agency and build on our tremendous foundation.

I am committed to Ontario ARC’s mission and vision and will promote our values 
in everything I do. We will continue to keep the people we support central in all our 
decisions – and will hold true to the belief that individuals with intellectual and other 
developmental disabilities have a meaningful role to play in our communities.

As we navigate the future, I realize there will be challenges ahead. But I am confident 
we will meet these challenges head on and continue to provide quality services and 
supports for people with intellectual and developmental disabilities. I am also  
extremely fortunate to be surrounded by an excellent leadership team, committed  
Board of Directors and wonderful staff members. 

On behalf of our entire agency, I wish to express our deepest sympathies to the family 
of Norma McWilliams. Norma was on our Board of Directors for 37 years and a strong 
supporter of our agency. We are fortunate to have known her and she will truly be missed.

In closing, I thank you for the confidence you have placed in me to lead 
Ontario ARC as we embark on a new journey. We know that we make a difference 
in the lives of people with disabilities – and together, we will continue to meet the 
challenges that come our way with a strong, positive spirit and a supportive culture.

Sincerely,

Ann Scheetz, Executive Director

A LETTER FROM OUR EXECUTIVE DIRECTOR

Ann Scheetz

PROJECT SEARCHTM IS A HUGE SUCCESS!
Interns from the agency’s Project SEARCH 
program aren’t just building skills. They 
are building relationships through our 
partnership with Finger Lakes Health.

“The people in this program really feel 
like they’re part of the hospital and love 

going there,” says Wendy Nelson, community 
opportunities manager at Ontario ARC.

“Project SEARCH is going extremely well.  
Round one of internships have finished up.  
Round two, which includes Information 
Technology, Child Day Care, Purchasing, 
Housekeeping and Medical Records, has 
already begun. We are so thrilled to be a 
part of this program. The progress that the 
participants have made over the last couple  
of months is truly amazing.”

While at the hospital, the Project SEARCH 
interns follow all rules and guidelines 
pertaining to attendance, dress code and  
more. They are also supported by the agency’s  
Project SEARCH staff members, Instructor 
Aimee Gilbert and Job Coach Martha Doody.  
“This is an opportunity of a lifetime,”  
continues Wendy, “we are thrilled to be a  
part of it.” 

Project SEARCH Instructor Aimee Gilbert (middle) 
works with interns Bionca Spann (left) and  
Heather Burnett (right).



THE COLLEGE CONNECTION
All of us at Ontario ARC extend our gratitude to local colleges that support our agency in a variety of ways.

Hobart and William Smith Colleges – 
“Connecting Smiles”
During December, approximately  
120 individuals participated in the  
Hobart and William Smith Colleges (HWS)  
“Connecting Smiles” athletic and dance 
festival, held at Bristol Field House. 

Organized by Mimi Mahoney, a junior at 
HWS, the festival connects people with 
intellectual and developmental disabilities 
with student athletes. Activities ranged  
from sports such as football, baseball and  
field hockey to dancing and a variety of 
games. Participants from our agency,  
The Arc of Schuyler, Seneca-Cayuga ARC, 
Wayne ARC and Lochland also took part 
in the event. “It was a valuable learning 
experience and everyone had a great time,” 
says Mimi. “We’re hoping to put together 
another festival this spring.”

Finger Lakes Community College 
Also in December, members from the  
Finger Lakes Community College (FLCC) 
baseball team stopped by Eberhardt Center  
to engage in fun-filled activities with  
Ontario ARC’s Youth Recreation and  
Kids’ Day program participants. Activities 
included swimming, arts and crafts, a Wii 
competition and more. “Often times, my 

student athletes take for granted the gifts 
they have been given – and I feel it is a 
necessity to give back to the community,” 
explains Sean Marren, FLCC’s head baseball 
coach. “We went into the event thinking we 
would brighten those young children’s day; 
however, they made our day by showing us 
that happiness does not come from athletic 
accomplishment, but rather from within.” 

Sharing smiles at Hobart and William Smith Colleges  
“Connecting Smiles” athletic and dance festival.

FLCC’s Baseball Team visits Kids Day at   
Eberhardt Center.

Volunteers, continued from cover
Debbie Rought, community office manager 

at Canandaigua National Bank’s Lakeshore 
Branch, has been volunteering for the agency 
since 2009. “Debbie visits our homes on 
Hickox and Risser Road one Saturday or 
Sunday each month to do craft projects  
with the residents,” says Donna Auria,  
Ontario ARC’s director of community 
relations. “She has a very special relationship 

with the ladies who live there, 
which is evident when you see 
them all together.” Donna adds 
that Debbie’s commitment  
and dedication mean a great 
deal to the women stating,  
“When I thank her for 
volunteering, Debbie always 

says it does more for her than the residents.”
“Volunteering at the homes is so 

rewarding,” says Debbie. “I’ve gotten to 
know the women personally and they’re so 
appreciative. We make cards and crafts and 
share stories about what’s been happening 
in our lives. It’s such a heartwarming 
experience.” 

Diane Triplett, residential manager at 
the homes, also commends Debbie for 

helping raise the spirits of the residents.  
“She treats the ladies with respect and 
they look forward to seeing her whenever 
she stops by, often times with her friends 
who volunteer as well, Linda Hecker and 
Marie Blair,” says Diane. “As a group, 
they make beautiful cards, crafts and 
floral arrangements for special or everyday 
occasions.” She continues that there are 
always plenty of hugs to go around, too.  
“We wish we had about 15 more of Debbie 
and her friends to share with our other 
houses,” states Diane. “We couldn’t ask  
for any better.” 

If you are interested in volunteering, 
please contact Donna Auria  
at 585-919-2191.
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Sally Erdle works on a craft project with volunteer Debbie Rought.

“I encourage everyone to take the time to volunteer. You get so  
 much back in return. The smiles on the faces of the women at  
 Ontario ARC’s houses light up our hearts. We make their day –  
 and they make ours.”
 Debbie Rought, community office manager  

at Canandaigua National Bank’s Lakeshore Branch  
and Ontario ARC volunteer
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MARK YOUR 
CALENDAR FOR 
THESE UPCOMING 
EVENTS!
2ND ANNUAL 
OPEN OUR BOTTLE NIGHT 
SATURDAY, MARCH 23, 2013 
6pm to 10pm
New York Wine & Culinary Center

Join Honorary Chairs Jerry Archibald,  
Lauren Dixon and Tom Fountain and 
experience an evening of interactive 
demonstrations, featuring foods and wines 
from around the world, while listening to 
the jazz sounds of John Nugent and friends.

Some of our live auction packages include:

• Ten-day stay in Punta Esmeralda on  
 the beautiful Mexican Riviera

• Private dinner for 12 at the New York  
 Wine & Culinary Center

• Hands-on kitchen class at the  
 New York Wine & Culinary Center

• Four-day, three-night stay at La Tours  
 des Voyageurs in Quebec’s scenic village  
 of Mont Tremblant.

Proceeds benefit Ontario ARC.  
For more information, please visit us  
online at ontarioarc.org/oobn or  
call 585-919-2191.

ARTS EXPERIENCE FESTIVAL
MONDAY, APRIL 8  
to FRIDAY, APRIL 19, 2013
Hosted by Hobart and William Smith Colleges

This engaging festival provides an  
opportunity for people with intellectual 
and developmental disabilities, the college 
community and the general public to 
explore various means of expression 
through performing and visual arts.  
A mix of exhibits and workshops are  
also offered. This year’s theme, Water,  
will be incorporated into artwork, inventive 
dance, creative writing, music, theater  
and visual arts.

For more information about the  
Arts Experience Festival, please contact  
Mary Kelly at Kelly@hws.edu or  
Jean Jensen at JJensen@arcofsteuben.org.

THANK YOU TO OUR 2012 HOLIDAY GIFT WRAPPING BOOTH SPONSORS

GOLD – $2500
Canandaigua National Bank 
Grainger Industrial Supply, Inc. 
ITT Goulds Pumps 
Koch Container

SILVER – $1,000
D’Agostino General Contractors, Inc. 
Lawley Benefits Group 
Jachles Imperial LTD

RED – $500
CM Hansen Farms, Inc. 
IBC Engineering, P.C. 
Brian and Kelly Meath 
M/E Engineering, P.C. 
The Mediation Center, Inc. 
Robert Mulvey

GREEN – $250
Alesco Advisors 
Budget Blinds 
Canandaigua Financial Group 
Canandaigua Marine Repair 
Chamberlain D’Amanda 
Chrisanntha Construction Corporation 
Donna D. Durst, CPA, PC 
eLogic Group, LLC 
Farmington Veterinary Hospital 
Finger Lakes Community College 
Finger Lakes Partners 
Finger Lakes Technology 
Mr. and Mrs. Lewis Gould 
Grants4Good 
Halco Plumbing & Heating, Inc. 
IDI Billing Solutions 
USA Payroll, Inc. 
The Canandaigua Lady

3rd Annual Chosen Trot 2013 Holiday Gift Wrapping Booth

FUNDRAISERS SUPPORT OUR MISSION
All of us at Ontario ARC thank the countless numbers of corporate sponsors, 
volunteers and community members that support our fundraising initiatives  
that make vital programs and services for people with intellectual and 
developmental disabilities possible.

RECENT FUNDRAISERS:

Approximately 300 participants turned out to 
walk or run in the 3rd annual Chosen Trot, 
held on Thanksgiving morning at  
F.A. Baker Memorial Park in Canandaigua. 
The 5K race raised nearly $4,000 for local 
non-profit organizations – $1,000 of  
which was donated to Ontario ARC. The 
funds were used toward holiday gifts for  
two families supported by the agency.  
Aimee Gilbert, an instructor with our  

Project SEARCHTM program, helped 
organize the event.

More than 600 volunteers wrapped nearly 
5,000 gifts to raise nearly $35,000 at the 
agency’s annual Holiday Gift Wrapping 
Booths, located in Eastview Mall. All 
proceeds benefit Pet Connections, an 
innovative program that connects animals and 
people with intellectual and developmental 
disabilities in Ontario County. 



TALES FOR TAILS 
PROGRAM 
RECEIVES GRANT
Recently, the agency was the  
recipient of a $4,000 grant from  
the Nelson B. Delavan Foundation. 
Founded in 1983 by  
Elizabeth Garnsey Delavan in  
memory of her late husband, the 
Nelson B. Delavan Foundation has 
a history of supporting non-profit 
organizations and projects that  
serve Finger Lakes communities.  
The funds will be used toward  
Tales for Tails, a component of the 
agency’s after-school program for 
children with autism, that helps  
improve reading, communication  
and social skills. As part of the 
program, kids take turns reading 
aloud to a registered therapy dog, 
which helps builds self-esteem and 
confidence while improving fluency 
and comprehension. 
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This past Fall, Brenda Burton joined  
Ontario ARC as an occupational therapist for 
our Pet Connections program. Brenda brings 
more than ten years of experience working 
with children and adults with physical and 
intellectual disabilities. 

As part of her responsibilities,  
Brenda will work closely with Gail Furst,  
Pet Connections program manager, as well 
as with the staff and management of our day 
programs. Currently, she is assisting Pathways 
participants, helping them to become more 
independent and gain the skills needed to 
obtain employment in animal-related fields. 

“I have been an animal lover my whole 
life, however, my passion to help people 
outweighed my love for animals,” explains 
Brenda. “I am grateful to be able to combine 
these two loves and look forward to using 
animal-assisted therapies to help individuals 
with disabilities achieve their goals.” 

MEET BRENDA BURTON

“Ontario ARC was thrilled to  
 be awarded this grant. I  
 believe our therapy dogs are  
 a calming force, as well as  
 motivators. Tales for Tails is a  
 wonderful component of our  
 after-school program.” 

Michele Wistner,  
director of development



Ontario County Chapter of NYSARC, Inc. 
3071 County Complex Drive 
Canandaigua, New York 14424

Prsrt Std 
U.S. Postage 

PAID
Permit No. 780 
Rochester, NY

Include Ontario ARC in your will or trust today and help us continue to make a difference in the 
lives of people with intellectual and other developmental disabilities. 

To learn more about planned giving, as well as other ways to support our agency, please contact Michele Wistner, 
director of development, at 585-919-2156 or mwistner@ontarioarc.org. 

Leave a Lasting Legacy


